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FEDERAL CREDIT UNION

In this agreement the words "you” and “your" mean each and all of those who agree
to be bound by this agreement; “card” means the Visa credit card and any dupticates,
renewals, or substitutions the gredit union issses to you; “account” means your Visa
credit card fine of credit account with the credit union, and “credit union” means the
credit unipn whose name appears on this agreement or anyone fo whom the credit
union transfers this agresment.

1. USING YOUR ACCOUNT — ¥ you are approved for an account, the credit usion
will establish a line of credit for you and notify you of your credit limit. You agree that
your credit limit is the maximum amount (purchases, cash ativances, finance
charges, plus "other charges") which you will have outstanding on your account at
any time. If you are over your credit mit, you must pay the amount you are over
before payments wili begis to restore your credit imit. You may request an increase
in your eredit imit only by & method acceptable to the credit unien. The credit union
kas the right to reduce your credit Emit, refuse to make an advance and/or termirate
your aceolst at any time for any reason not prohibited by faw.

2. USING YOUR CARD — You understand that the use of your credit card will
constitute acknowledgement of receint and agreement to the terms of the credit card
agreement. You may use your card to make purchases from metrchants and others
who accept Visa cards. However, you may not use your card o initfate any typs of
gambling transaction, If you wish io pay for goods of services over the Interaet, you
may be reguired to provide card number securify information before you witl be
permitted to complete the transaction. In addition, you may obtain cash advances
from the credit union and from other firancial institutions that accept Visa cards, and
from some automated teller machines (ATMs). (Not all ATMs accept Visa cards.) To
oblain cash advances from an ATM, you must use the personal identification number
;PIN) issued to you for use with your card. You agree that you will not use your card
ar any fransaction that is itlegal under applicable federal, state or local law.

3. RESPONSIBILITY — You agres to pay all charges {purchases and cash adyances)
made to your account by you or anyone you authorize to use your account. You also
agree to pay alf finance charges and other charges added to your account unger the
tarms of this agreement or anosher agreement you mare with the credit union, If this
is 4 folnt account, Section 17 also applies to your account.

4. FINANCE CHARGES — New purchases posted to your account during a biliing
eycle will not incur a finance charge for that billing cycie if you had a zero or credit
baance at the beginning of that billing cycle, or you paid e entire aew halance on
the previous cyele's billing statement by the payment due date of that statement;
otherwise a finance charge will acerue from the date a purchase is posted to your
account. To aveid an additionat finance charge on the bajance of purchases, you must
pay the entire new balance on the billing statement by the payment due date of that
statement. A finance charge begins to accrae on cash advances from the date you get
she cash agvance or from the first day of the billing cycie in which the cash advance
is posted to your agcount, whighever is later.

The finance charge is calcutated separately for purchases and cash advances. For
purchases, the finance charge is computed by applying the monthly periodic rate to
the average daily baance of purchases. To get the average daily balance of purchases,
we fake the beginning outstanding balance of purchases each day, add any new
purchases, and subtract any payments and/or crediis. This gives us the daily bajance
of purchases. Then, we add all the dally balances of purchases for the billing cycle
together and divide the total by the numiber of days in the biling cycle. This gives us
the average daily balance of purchases.

For cash advances, the finance charge is computed by applying the monthly perlodic
rate to the average daily halance of cash advances. To get the average daily batance
of cash advances, we take the beginning outstanding balance of cash advances each
day, add in any new cash atvances, and subtract any payments andfor credits that
we apply to the cash advance batance. This gives us the daily balance of cash
advances. Then, we add all the daily balances of cash advanges for the billing cycle
together and divide the total by the number of days in the billing cycle. This gives us
the average daily bafance of cash advances. Balance transfers are calculated in the
same manner as cash advances.

The monthly periodic sate for 8urc?lases, cash advances and balance transfers is
0.7492% which is an ANNUAL PERCENTAGE RATE of 8,99%.

Balance transier ANNUAL PERCENTAGE RATE witl contiaue untit the balance is paid of.
The minimum finance charge is $1.00.

5. OTHER CHARGES — The following other charges (fees} will be added to your
account, as applicabla:

a. Overthe-Credit-Limil Fee: You may be charged a fee of $25.00 on a stalement
date if your new halance on that date, less any fees imposad during the cycie, is over
your credil imit. You will be charged the fee each subsequeni month until your sew
balance on the stalement date, less any fees imposed during the cycle, is BELOW
your cregdit Hmit,
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b. Late Payment Fee: If you are ter (10) or more days late in making a payment, a
late charge of $25.00 will be added to your account.

¢. Returs Gheck Fee: If a check or share draft used fo make a payment on your
account is retusned unpaid, you wili be charged a fee of $25.00 for each Hem returned.

d. Card Reptacement Fee: You wilt be charged $5.00 for sach replacement card
that is issued to you for any reason.

e. Document Copy Fee: You will be charged $5.00 for each copy of a sales draft or
statement that you reqguest {except when the request is made in connection with a
bitking error made by the credit unien).

{f. Rush Fee: $21.50

§. PRYMENTS — Each month you must pay at least the mislmum payment shown
on your statement Dy the date s‘pegifled on the statement or no later than twenty-five
(25) days trom the statement closiag date whichever is later, i your statement says
the payment is “Now Due,” your payment is due no later than twenty-five (25) days
from the statement closing date. You may pay more frequently, pay more than tga
minimum payment or pay the total new balance in full. If you make extra or larger
payments, you are sfill required to make at least the minimum payment each month
your account has a balance (other than a credit balance). The minimum payment is
5% af your tolal aew balance, or $20.00, whichever ig greater, plus the amount of any
prior minimuss payments that [ym: have not made, and any amount you are over your
credit limit. The credit union afso has the right to demand immediate payment of any
amount by which you are gver your credit it

7. PAYMENT ALLOCATION — Subject to applicable law, your payments may be
applied to what you owe the credit union in any manner the oredit union chooses.

8. SECURITY INTEREST — If you give the cradit union a specific pledge of shases
by signing a separate pledge of shares, your pledged shares will secure your account,
You may not withdraw amounts that have been specifically pledged to secure your
account until the credit union agrees to reiease all or part of the piedged amount. In
addition, your account is secured by alt other shares you have in any individual or
joint account with the credit union, except for shares ia an Individual Refirement
Account or in any other account tha! would lose special tax freatment under state or
federat law if given as securlty. You authorize the credit union to apply the bafance in
vour individual or joint share accounts to pay any amounts due on your account if
you should default, Collaterai securing other lpans you have with the ¢redit union
may also secure this foan, except that a dwelling will never be considered as security
for this account, notwithstanding anything to the contrary in any other agreement,

8. DEFAULT - You will be in default if you fall to make any minimum payment or
other required paymest by the date that it is due. You witl be in default if you break
any promise you make under this agreement. You will be in default if you die, file for
hankruptey or become insoivent, that is, unable to pay your obligations when they
become due. You will be in default if you make ar‘ar false or misleading statements in
any credit application or credit update. You will zlso be in default i something
hahp;i:ens that the credit union believes may substantially reduce your ability fo repay
whai you owe.

When you are in default, the credit union has the right to demand immediate payment
of your full account balance without giving you notice. lf immediate payment is
demanded, you agree to continue paying finance chaz?es at the periodic rate charged
before default, untit what you owe has beer: paid, and any shares that were given as
securily for your account may be applied towards what you owe.

10, LIABILITY FOR UNAUTHORIZED USE-LOST/STOLEN CARD NOGTIFICATION -
You agree to nolify us immediately, orally or in writing at 3807 North Detroit Avenue,
Toletto, OH 43612 or telephone gztmo} 441-4964 twenty-four (24) hours a day, seven
{7} days & waek, of the loss, thett, or urauthorized use of your credit card. You may
be liabie for the unauthorized use of your credit card. You witl no} be Jiable for
unauthorized use that occurs after you aotify us of the loss, theft, or possible
unauthorized use, You wiil have no lability for unauthorized purchases made with
your oredit card, unkass you are grossly negligent in the handling of your card. inany
case, your Hability will not exceed $50.

11. CHANGING OR TERMINATING YOUR ACCOUNT — The credit union may change
the terms of this agreement from time to tirne. Motice of any change wiil be given in
accordance with applicable law. I permitted by law and speciied in the notice to you,
the change will apply to your existing account balance as well as to future transactions.

Either you or the credit union may terminate this agreement at any time, but
termination by you or the credit union will not affect your obligation to pay the
account balance pius any finance and nther charges you owe under this agreement.
You are aiso responsible for ali transactions made to your account after termination,
yniess the transactions were unauthorized.

The card or cards you receive remain the property of the credit union &nd you must
recover and surrendsr to the credit union ali cards upon request or upon termination
of this agreement whether by you or the credit usion, The credi union hag the rght
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to require you to pay your full account bafance at any time after your agcouns is
terminated, whether it is ferminated by you or the credit union. H this is a joint
account, Section 17 of this agreement also applies 1o termination of the account.

12. CREDIT REVIEW AND RELEASE OF INFORMATION — You authorize the credit
union to investigate your credit standing when opening of reviewing your account.
You authorize the credit union to disclose information regarding your account 1o
eredit bureays ang creditors who inguire about your credit starding. If your account
is eligible for emergency cash and/or emergency card replacement services, and you
request such services, you agree that we may provide personal information about
you &nd your account that is necessary to provide you with the requested service(s).

13, RETURNS AND ADJUSTMENTS — Merchants and others who honor your card
may give credit for returns o7 adjustments, and they will do so by sending the credit
union a credit stip which will be posted to your account. If your credits and payments
exceed what yon owe the credit union, the amount will be agplieci against future
purchases and cash advances. If the credit balance amount is $1 or more, it will be
refunded upon your writien request or automatically after six (6) months.

14, ADDITIORAL BENEFITS/CARD ENHANGEMENTS — The credit union may from
time to time ofier additional services 10 your account, such as travel accident
insurance, at no additional cost to you. You understand that the credit union is not
obigated 1o offer such services and may withdraw or change them at any time.

15, FOREIGN TRANSACTIONS —

Visa. Purchases and cash advances made in foreign currensies will be debited from
your account in U.S. dollars. The exchange rate between the transaction currency and
the biliing currency used for processing international transactions is a raie selected by
Visa from a range of rates available in wholesale currency markets for the applicable
centrat processing date, which rate may vary from the rate Visa itself receives or the
gevernment-mandated rate in effect for the applicable central protessing date. The
exchange rate used on the processing date may giffer from the rate that would have
been used on the purchase date or cardholder statement posting date.

16. MERCHANT DISPUTES — The credit union is not responsible for the refusal of
asy merchant or financial institution fo hoaor youy card. The credit union is subject
to claims and defenses (other than 1on claims) arising out of goods or services you
purchase with the card if you have made a good faith attempt but f:ave been unabie
{0 obtain satisfaction from the merchant or service provider, and (8) your purchase
was made in response to an advertisement the creait union sent or participated in
sending to you; or (b) your purchase cost morse than $50 and was made in your state
or within one hundred {100} miles of your home,

17. JOINT ACCOUNTS — It thisis a Loint account, each persen on the account must
sign the agreement {by Signing on the application}. Eaca of you will be individually
and jointly responsible for paying all amounts owed under this agreement. This
means that the credit union can require any ore of you individually to repay the entire
amount owed wnder this agreement. Each of you authorizes the other{s) to make
purchases or cash advances individuatly. Any one of yot: may terminate the account
and the termination will be effective as to all of you.

18. EFFECT UF AGREEMENT — This agreement is the contract which applies 10 all
transactions on your agcount even though the sales, cash advances, credit or other
stips you sign o7 recelve may contain different terms.

18. NO WAIVER — The credit uaion can detay enforcing any of its rights any number
of times without lesing them.

20. STATEMENTS AND NOTICES — Statements and notices will be mailed to you al
the most recent address you have given the credit union. Notice sent to any ongé of
you will be considered notice o alt.

21, FINAL EXPRESSION — This agreement is the final expression of ihe terms and
sonditions of this Visa line of credit between you and the credit unlon, This written
agreement may nof be conlradicted by evidence of any alleged oral agreement.

22 COPY RECEIVED — You acknowledge that you have received a copy of this
agreement,

73. SIGNATURES — By signing in the Signature area of the application form that was
attached to his agresment when you recelved i, you ageee io the terms of this
agreement, You should detach this agreement from the application and retain it for
your records.

YOUR BILLING RIGHTS
KEEP THIS NOTICE FOR FUTURE USE

This notice contains imf)pztant information about youz rights and our responsibilities
under the Fair Credit Bifling Act.

NOTIEY US iN CASE DF ERRORS OR QUESTIONS ABDUT YOUR BILL —

If you think your bill is wrong, 07 if you need more information about a transaction
on your bill, write us on a separaie sheet at the address Bsted on your bill. Write 1o
us as soon 25 possible, We must hear from you no tater than sixty (60) days after we
sent you ie first bill on which the error or problem appeared. You can telephone us,
but doing so wilt not preserve your righis.

In your letter, give us the fofllowing information:
» Your name and account number.
« The dollar amount of the suspected error.

»  Describe the error and exFlaln, if you can, why you believe there is an esror.
It you need more information, desctibe the ltem you are not sure abpul

if you have authorized us to pay your credit card bill automatically from your savings
or share draft account, you can stop the payment on any amount you think is wrong.
To stop the payment, your letter must reach us three (3} business days before the
automatic payment is scheduled to ocour,

YOUR RIGHTS AND DUR RESPONSIBILITIES
AFTER WE RECEVE YOUR WRITTEN NOTICE

VWe must acknowledge your letter within thirty {30 days, unless we have corrected
the error by then, Within ninety (90) days, we must either correct the error-or explain
why we beligve the bill was correct.

After we receive your letter, we cannot try to collect any amount you guestion, of
report you as delinguent. We can continue to bitl you for the amount you guestion,
including finance charges, and we can apply any unpaid amount against your credit
limit. You do not have to pay any guestioned amount white we are investigating, but
you are still obligated to pay the parts of your bill that are not in question.

#f we find that we made a mistake on vour Dill, you will not have to pay any finance
charges retated to any questioned amount. If we didn't make a mistake, you may have
to pay finance charges and you wili have t make up any missed payments on the

questioned amount. In either case, we wili send you a statement ¢ the amount you
owe and the date that it is dus.

it you fail to pay the amount that we think you owe, we may report you as definquent,
However, if our explanation does not satisfy you ang You write 10 us within ten (10)
days telling us that you still refuse to pay, we must tell anyone we repert you 1o that
you have & guestion about your bifl. Ang, we must tell you the name of anyone we
reported you to. We must tell anyone we yeport you to that the matter has been
settled between us when it finally is.

It we don't follow these rules, we can't collect the first $50 of the guestioned amount,
aven if your bill was correct.

SPECIAL RULE FOR CREDIT CARD PURCHASES —

If you have a probiem with the quality of property or services that you purchased with
a credit card, and you have tried in good faith to correct the problem with the
merchant, you may have the right not to pay the remaining amount dug on the
propesty o services. There are two (2} limitations on this right:

+  You must have mads the purchase in your home state or, i not within your
hocrfne state, within one hundred (100} miles of your current mailing address;
an

s The purchase price must kave been more than $50.

These fimitations do not apply if we own of operate the merchant, or if we mailed you
the atvertisement for the property or serviges.
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VISA CREDIT CARD AGREEMENT

In this Agreement the words “you" and "your” mean each and all of those who
agree to be bound by this Agreemeat; “Card” means the VISA credit card and any
duplicates, renewals, or substitutions the Credit Union issues to you; "Account”
means your VISA credit card line of cradit account with the Credit Union, and “Credit
Union” means the Credit Union whose name appears on this Agreemesnt or anyone to
whom the Credit Unien transfers this Agreement.

1. USING YOUR ACCOUNT — If you are approved for an Account, the Credit Urion
will establish a #ine of sradit for you and notify you of your credit limit. You agree
that your cradit Hmit is the maximum amount (puschases, cash advances, finance
charges, plus "other charges™) that you will have putstanding on your Account at any
time. i you are over your credit limit, you must pay the amount you are over before
payments wiil begin to restore your credit imit. You may request an increase in your
credit fimit only by a method acceptable to the Credit Union. The Credit Union has
the right 1o reduce your credit limit, refuse to make an advance and/or terminate your
Account at any time for any reason not prohibited by law.

2. USING YDUR CABRD - You may use your Card to make purchases from
merchants .and others who accept VISA Cards, ¥ you wish to pay for goods or
setvices over the internet, vou may be required to provide card number security
information before you witl be permitied to complete the iransaction, En addition, you
may obtain cash advances from: the Credit Union and from other financial institutions
ihat ascept VISA Cards, and from some automated feller maghines {ATMs}. (Not ali
ATMs accept VISA Cards.) To obtaia cash advances from an ATM, you must use the
Personal Kentification Number (PIN) that is issued to you for use with your Card,
You agree that you will act use your Card for any transaction that is #legal gnder
appiicable federal, state, or local law.

3. RESPONSIBILITY - You agree fo pay alf charges {purchases and cash
advances) fo your Account that are made by you or anyose whom you authorize to
use your Accouni. You alsc agree 1o pay all finance charges aad other charges added
to your Account under the terms of this Agreement or another agreement you made
with the Credit Union. I this s a joint Accousnt, Section 17 below alse applies to your
Account.

4, FINANCE CHARGES — New purchases posted {o your account during & billing
cycle witt not incur & finance charge for that hilling cycle it you had a zero or credit
batance at the beginning of that biliing cycle or you paid the entire New Balance on
the previcus cycle’s billing statement by the Payment Due Date of that statement,
otherwise a finance charge will accrue from the date a purchase is posted o your
account. To avoid an additional fingnce charge on the balance of purchases, you must
pay the entire New Balance on the biling statement by the Payment Bue Date of that
statement, A finance charge begins to accrue on cash advances from the date you get
the cash advance or from the first day of the bifling cycle in which the cash advance
is posted 10 your account, whichever is later.

The finance charge is calculated separaisly for purchases and cash advances. For
purchases, the finance charge is computed by appiying the monthly periodic rate 1o
the average daify balance of purchases. To get the average daily bafance of purchases,
we fake the beginning outstanding balance of purchases each day, add any new
purchases, angd subtract any payments and/or credits. This gives us the daily balante
of purchases. Then, we add all the daily balances of purchases for the billing cycle
together and divide the 1otal by the sumber of days in the billing cycle. This gives us
the average daily balance of purchases.

For cash advances, the finance charge is computed by applying the monthly periodic
rate to the average daily balance of cash advances. To get the average daily bafance
oi cash advances, we lake the beginning outstanding balance of cash advances each
day, add in any new cash advances, and subtract any payments and/or credits that we
apply 1o the cash advance balance. This gives us the daily balance of cash advances.
Then, we add all the daily balances of cash advances for tha billing cycle together and
divida the total by the number of days in the bilfing cycle. This gives us the average
daily baance of cash advasces.

For our VISA VIP Club Card, the monthly perdodic rate for purchases is 0.9566%,
which is an ANNUAL PERCENTAGE RATE of 11.6%. The monthly pericdic rate for
cash zdvances is 0.9666%, which is an ANNUAL PERCENTAGE RATE of 11.6%.

For our VISA Classic Card, the monthly periodic rate for purchases is 1.075%, which
is an ANNUAL PERCENTAGE RATE of 12.9%. The monthly periodic rate for cash
advances is 1.075%, whick is an ANNUAL PERCENTAGE RATE of 12.9%.

5. DTHER CHARGES — The following other charges (fees) will be added 1o your
Account, as applicable:

a. Dverthe-Gredil-Limit Fee: You may be charged a fee of $25.00 on a statement
date if your New Balance on that date, less any fees imposed duriag the cycle, is gver
your credit limit. You will be charged the fee each subsequent menth unti your New
Balance on ihe statement date, less any fees imposed during the cycle, is BELOW
your credit mit,

k. iale Payment Fee: If you are ten (10} or more days fate in making & payment,
a iate charge of $25.00 will be added to your ascount.
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c. Return Cheek Fee: If a check or share draft used to make a payment on vour
accoun}j is returned unpaid, you will be charged a fee of $25.00 for each item
returned.

#. Card Beplacement Fee: You will be charged $5.00 for each replacement card
that you raguest,

e. Document Copy Fee: You will be charged $5.00 for each copy of a sales draft
or statemant that you request (except when the request is made in connagtion with a
hilling error made by the credit union).

f.  Rush Fee: $21.50.

6. PAYMENTS — Each month you must pay at least the minimum paymant
shown on yous stalement by the date specified on the statement or no later than
twenty-five (25) days from the statement cfosing date, whichever is later. If your
stafement says the payment is “Now Due,” your payment is due no later than
twenty-five (25) days from the statement closing date. You may pay more fequently,
pay more than the misimum payment. or pay the Total New Batance in full. f you
make extra or larger payments, you are stifl required to make af least the minimum
payment each month your Account has a batance (other than a credii bafance). The
minimum payment is 3% of your Total New Balance, or $20.00, whichever is greater,
prus the amount of any prior minimum payments 1hat you have not made, and any
amournt you are over your credit kmit. The Credit Linion also has e right to demand
immediate payment of any amount by which yos are over your credit limit.

7. PAYMENT ALLOCATION -~ Subject to applicable Jaw, your payments may be
applied to what you owe the Credit Unign in any manner the Credit Union chooses.

B. SECURITY INTEREST — If you give the Gredit Union a specific pledge of shargs
by signing & separate pledge of shares, your pledged shares will secure your Account,
You may not withdraw amounts that have beea specifically pledged fo secure your
Account until the credit union agrees to release all or part of the pledged amount.
in addition, your Account is secured by all other shares you have in any individzal
or joint account with the Credit Union, except for shares in an Individual Retirement
Account or in any other account that woutd fose special fax ireatment under state or
federal law if given as security. You authorize the Credit Union to apply the balance
in your individua or joint share accounts to pay any amounts due on your Account
i you should default. Coliateral securing other loans you have with the Credit Union
may aiso secure this joan, except that & dwelling will never be considered as security
for this Account, notwithstending anything to the contrary in any other agreement.

8. DEFAULT - You wili be in default if you fail to make any minimum payment or
other reguired payment by the date that it is due. You will be in default if you break
any premise you make under this Agreement. You will be in default if you die, file for
bankruptcy or become insobvent, that is, unable to pay your obligations when they
hecome due. You will be in default if you make any false or misleading statements
i any cradit application or credit update. You will also be in default if something
happens that the Credit Union believes may substantially reduce your ability to repay
what you owe,

When you are in default, the Credit Union has the right to demand immediate paymant
of your full Account balance without giving you notice, If immediate payment is
demanded, you agree to continge paying finance charges, at the peripdic rate charged
before default, ustil what you owe has been paid, and any shares that were given as
security for yous Account may be applied towards what you owe,

10. LIABILITY FOR UNAUTHORIZED USE-LOST/STOLEN CARD NOTIFICATION
— You agree to notify us immediately, orally or in writing at 3907 N Detroit Ave,
Taoledo, OH 43612 or tefephone (300) 808-7230 Monday through Friday 9:00 AM. to
5:00 PM. or {800} 991-4964 twenty-four (24) hours a day, seven {7) days a week,
of the loss, theft, or unauthorized use of your Credit Card. You may be liable for the
unguthorized use of your Gredit Card. You will not be liable for unauthorized use that
occurs after you notify us of the toss, theft, or pessible unauthorized use. You will
have no liability for uhauthorized purchases made with your credit card, uniess you
are gﬁ)&‘gﬁ[g{/} negligent in the hardling of your card. In any case, your Hability will not
axces g

11. CHANGING OR TERMINATING YOUR ACCOUNT — The Credit Union may
change the terms of this Agreement from time to {ime. Notice of any change will be
given in accordance with applicable taw. If permitted by faw and specified in the notice
{0 you,t_the change wifi apply to your existing Account balance as well as to future
ransactions,

Either you or the Credit Union may terminate this Agreement at any time, but
termination by you or the Credit Union will not affect your obligation 1o pay the
Account balance plus any finance and other charges you owe under this Agreement.
You are also responsible for all ransactions made to your Account after tarmination,
unkess the transactions were unauthorizad.

The Card or Cards you receive remain the property of the Credit Bnion and you must
recover and susrender to the Credit Union ail Cards upon request or upon termination
of this Agreement whether by you or the Credit Union. The Credit Uslon has the
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right to require you to pay your fult Account balance at any time after your Account
is terminated, whether it Is terminated by you or the Credit Unjon, If this is & joint
Account, Section 17 of this Agreement aiso applies to termination of the Accoust.

12, CREDIT REVIEW AND RELEASE OF INFORMATION — You authorize the Gredit
Union to investigate your ¢redit standing when opening or reviewing your Account.
You authorize the Credit Unior to disclose information regarding your Account to
credit bureaus and creditors who inguire abous your credit standing. If your account
is eligibie for emergency cash and/or emergency card replacement services, and you
request such services, you agree that we may provide personal information about you
and your account that is necessary o provide you with the requested service(s).

13. RETURNS AND ADJUSTMENTS -~ Merchants and others who honor your Card
may give credit for returns or adjustrments, and they wilt do so by sending the Credit
tniton a credit slip which wilt be posted to your Account. If your credits and payments
exceed what you owe the Cradit Union, the amount wifl be applied against future
purchases and cash advances. if the credit balance amount is $1 or more, it will be
refunded upon your written request or automatically after six (8) months.

14. ADDITIONAL BENEFITS/CARD ENMANCEMENTS — The Credit Union may
from time to time offer additional services to your Account, such as travel accident
insurance, at no additional cost to you. You understand that the Credit Union is not
obligated to offer such services and may withdraw or change them at any fime.

15. FOREIGN TRANSACTIONS — Purchases and cash advances made in foreign
currencies will be debited from your account in WS, dollars. The exchange rate
vetween the trangaction currency and the billing eurrency used for processing
international transactions is a rate selected Dy Visa from a range of sates available
in wholesale currency marksts for the applicable central processing date, which rate
mity vary from the rate Visa itself receives, or the government-mandated rate in effect
for the applicable certral processing date, in each instance plis an additional 1%.
The exchange rate used on the processing date may differ from the rate that weuld
have been used on the purchase date or cardholder statement posting dale.

16. MERCHANT DISPUTES - The Credit Union Is not respensible for the refusal of
any merchant or financial institution to horor your Card. The Credit Union is subject
to claims and defenses (other thas tort claims) arising out of goods or services you
purchase with the Card if you have made a good faith attempt but have been unable
to obtain satisfaction from the merchant or service provider, and (a) your purchase
was made in‘response 10 an advertisement the Credit Union sent or participated in
sending to you; of (b} your purchase cost more than $50 and was made in yous state
or within one hundred (100) miles of your home,

17. JOINT ACCOUNTS — If this is a joint Account, each parson on the Account must
sign the Agreement (by signing on the application). Each of you will be individually
and jointly responsibie for paying all amounts owed under this Agreement, This
means that the Credit Union can require any one of you individually to repay the entire
amount owed under this Agreement. Each of you authorizes the other(s) to make
purchases or cash advances individually. Any one of you may {erminate the Account
and the termination will be effective as to aft of you.

18. EFFECT OF AGREEMENT — This Agreement is the contract which apptias to all

transactions on your Account even though the sales, cash advances, credit or other
slips you sign or receive may contain different terms.

18. NO WAIVER — The Credit Union can delay erforcing any of ifs righis any
number of timas without losing them,

20. STATEMENTS AND NOTICES — Statements and aotices will be mailed to you at
the most recent address you have given the Credit Union. Notice sent to any one of
you will be considered notice to all.

21_ FINAL EXPRESSION — This Agreemant is the final expression of the terms and
conditions of this VISA line of credit between you and the Credit Urion. This written
Agreement may not be contradicted by evidence of any alleged oral agreement.

22. COPY RECEIVED — You acknowledge that you have received a copy of this
Agreement.

23. SIGNATURES — By signing in the Signature arez of the appication form that
was attached to this Agreement when you received i, you agree io the terms of this
Agreement. You should detach this Agreement from the application and retain it for
YOUr records.

YOUR BILLING RIGHTS
KEEP THIS NOTICE FOR FUTURE USE

This notice contains important information about your rights and our responsibilities
under the Fair Credit Billing Act.

NOTEFY US IN CASE OF ERRORS OR QUESTIONS ABDUT YOUR BILL —

if you think your bilf is wreng, or i you need more information about a transaction
on your bifl, write us on a separate sheet at the address listed on your bill. Writs to
us as 500N as possible. We must hear from you ro fater than sixty (60) days after we
sent you the first bifl on which the error or problem appeared. You can telephone us,
but doing s0 will not preserve your rights. .

In your letter, give us the following information:

« Your name and account number.

= The dollar amount of the suspected error

« Describe the error and explain, if you ¢an, why you believe there is an error. H you
need more information, describe the item you are not sure about.

i you have authorized us to pay your credit card bill automatically from your savings
or share draft accouat, you can stop the payment on any amount you think i wrong.
To stop the payment your letter must reach us three (3) busiess days before the
austomatic payment is scheduled to occur.

;ggun RIGHTS AND GUR RESPONSIBILITIES AFTER WE RECEIVE YOUR WRITTEN
TIGE '

We must acknowledge your letter within thirty (30} days, unless we have correcied
the error by then. Within ninety (90) days, we must either correct the esror or exptain
why we believe the bill was coerect. '

After we receive your lefter, we cannot try to colfect any amount you question, or
report you as detinquent. We can continue to bilt you for the amount you questios,
including finance charges, and we can apply an unpaid amount against your credit
[imit. You do not have to pay any questionad amount while we are investigating, but
you are stifl obligated to pay the pars of your bilf that are not in question.

If we find that we made & mistake on your bill, you will not have o pay any finance
charges related to any questioned amount. If we didn’t make a mistake, you may have
to pay finance charges, and you will have to make up any missed payments on the
fuestioned amount. In either case, we wil send you a statement of the amount you
owe and the date that it is due.

if you fail o pay the amount that we think you owe, we may repori you as definquent.
However, if our expianation does not satisfy you and you write 1o us withia ten (10)
days telling us that you still refuse 1o pay, we must tell anyone we report you to that
yout have a question about your bill. And, we must tell you the name of anyone we
reported you to. We must tell anyone we report you te that the matter has been settled
between us when It finally is.

If we don’t follow these rules, we can't cotlect the first $50 of the questioned amount,
gven If your bill was correct,

SPECIAL RULE FOR CREDIT CARD PURGHASES —

If you have a problem with the guality of property or services that you purchased
with a credit card, and you have tried in good faith to correct the problem with
the merchant, you may have the right not fo pay the remaining amoun? due on the
property or services. There are two (2} limitations oa this right:

« You must have made the purchase in your home state or, § net within your home
state, within one hundred {100) miles of your current maifing address; and
» The purchase price must have been more than $50.

These fimitations do not apply if we own or operate the merchant, or i we mailed you
the advertisement for the properly or services.



